
Android Configuration 

1. Tap Settings icon. 
2. Tap Mobile Networks, or Mobile Data. 
3. Tap Access Point Names. 
4. Tap New APN (may have to tap Menu button to see this option). 
5. Enter the following info: 

1. Name: Internet 
2. APN: ndo 
3. Proxy: Not Set 
4. Port: Not Set 
5. Username: Not Set 
6. Password: Not Set 
7. Server: Not Set 
8. MMSC: http://mmsc.aiowireless.net 
9. MMS Proxy: proxy.aiowireless.net 
10. MMS Port: 80 
11. MCC: 310 
12. MNC: 150 
13. Authentication type: Not Set 
14. APN type: default,mms,fota,hipri,supl 
15. Note: on the above APN type be sure to enter it exactly as it is listed...don't include any 
spaces! 

6. Tap Save for the new APN. 
7. Go back one screen to the APN list and tap the dot to enable this APN. 
8. Reboot the device. 
9. Test data and MMS. 

 

Windows Configuration 

These instructions will enable data but may not enable MMS. In order to enable MMS, please create a case 
submit the IMEI to have the configuration process initiated. 

1. Choose Settings from program list. 

2. Scroll down and tap Cellular. 

3. Click Add APN, or Edit APN if that option is available. 

4. Enter the following info (ignore if the field is not available): 

1. APN: ndo 

2. Proxy: Not Set 

3. Port: Not Set 

4. Username: Not Set 

5. Password: Not Set 

6. Server: Not Set 

7. MMSC: http://mmsc.aiowireless.net 
8. MMS Proxy: proxy.aiowireless.net 

9. MMS Port: 80 

10. MCC: 310 

11. MNC: 150 

12. Authentication type: Not Set 

13. APN type: default,mms,fota,hipri,supl 

14. Note: on the above APN type be sure to enter it exactly as it is listed...don't include any spaces! 

5. Confirm by clicking the check icon to save. 

6. Restart device. 

 

http://mmsc.aiowireless.net/
http://mmsc.aiowireless.net/


Bring Your Own iPhone 

Wanna bring your iPhone to Aio, we'd love to have you!  Check out these steps so we can make sure you have a 
great experience.  

Check the iOS version on your iPhone: 

1. Click �Settings� 

2. Click �General� 

3. Click �About� 

4. Scroll down to �Version� and you will see the iOS version number 
You will want to have the most recent version of iOS installed (currently 6.x). There are two ways to update to the 
latest version if the iOS software: 

1. Go to Settings > General > Software Update. If an update is available, you will receive a message to 

download it. 

2. Connect your iPhone to iTunes and click "Check for Update" from the Summary tab.  
Make sure your iPhone is unlocked 

If you're unsure whether you phone is unlocked, visit your Aio Store and we'll help you. 

If you need to get your iPhone unlocked, contact the wireless company that originally sold the phone for instructions.  

If you're on a version of iOS prior to 6.0, your iPhone will be able to make calls, text, and get data even if it is locked; 
however, you may not be able to use Visual Voicemail or Face Time.  Additionally, any subsequent iOS updates 
�lock out� your iPhone unless you get it unlocked.  For this reason we recommend you use an unlocked iPhone. 

Activate service with Aio 

It's easy to get started with Aio!  You can visit your Aio Store or order online. We'll walk you through the process and 
get you on the plan you need.   Once you receive the SIM, follow the steps to activate, and then follow the specific 
iPhone setup instructions below. 

Set up your iPhone for Aio service 

Once you've completed the activation process, simply follow these steps. Remember, your iPhone should be 
unlocked and support the latest version of iOS: 

1. Power off the device 

2. Insert the Aio SIM 

3. Power on the device 

4. Connect (tether) to iTunes on your PC or Mac 

5. You will receive a message saying �An update to the carrier settings for your iPhone is available. Would 

you like to download it now?� 

6. Click �Download and Update� 

7. Once this is complete you'll receive another message saying �Your iPhone carrier settings were updated 

successfully� 

8. Unplug the device 

9. Test the functionality � all functionality should be working 
If your iPhone does not support the latest version of iOS, you can still experience some functionality with iOS 5 and 
earlier.  You should be able to make and receive calls, texts, multimedia messages and use data.  Simply insert the 
active Aio SIM into your device and power on the phone. 

If you continue to have issues or need additional support, please contact Aio Support 

 

http://www.aiowireless.com/home.html#coverage
http://www.aiowireless.com/support/Orders-and-Activations/Getting-Started-the-Basics/customer/Activating-Your-Device.html
http://www.aiowireless.com/contactus.html

