RETURN & EXCHANGE
PROCEDURES




Returns

Cricket provides a seven-day return policy - from the date of purchase - in which customers may return or
exchange a quadlifying new or reconditioned device purchased at Cricket.

¢ Devices must be returned or exchanged using the original purchase method and at the same location.
¢ Allaccessory sales from Cricket Company-Owned Stores and from www.cricketwireless.com are final.

* Accessories purchased at Authorized Cricket Dealer locations are subject to that store's return policy.

i

If anything is wrong with or missing from a device, a return fee of up to $25 may be applied [ ) l
= Service fees/payments are non-refundable and nontransferable regardless of return or exchange. E——

Manage Existing Service > Return and Exchanges > Return & Exchange Overview

Page 1 of 7 Tap Next = below to confinus,

Returns & Exchanges ——

cricket 9

. Cricket Wireless Proprietary (Internal Use Only). Not for use or disclosure outside Cricket Wireless except under written agreement.




VERY IMPORTANT TO CHECK BEFORE PROCESSING |
THE RETURN: -

- WATER DAMAGED
-CRACKED SCREEN

-DENT ON THE PHONE |
-CHARGING PORT
-PHONE BE BENT




MAKE SURE TO REMOVE:
1. EMAILS OR ANY OTHERS ACCOUNTS
2. MUST FACTORY RESET THE DEVICE




RETURN BOX MUST INCLUDE:

= 3 BOOKLETS

-CHARGER ( CABLE & CUBE WALL ADAPTER)

- DEVICE BOX MUST BE IN GREAT CONDITIONS

-BATTERY |
- PURCHASE RECEIPT ,




RQ SIMULATION FOR
RETURN DEVICE




RQ ohnote

@ e
Mew Activation
a Maintain Account

@ sinpay

O\ Track/Cancel Order

@ Check IMEI Status

Lease Looku
Eq ’

N@yy DIRECTV NOW

A
L Upgrade Device

cricket

A Return/Exchange .- Exchange Device

Resume Pending E

Bulletin Board

M men
Control Panel
Network

RQ Shortcuts

Customer Console To process a Retumn, launch
Sales Console “Returns” from the Cricket Widget.

Omanager

Executive Dashboard

Select Returns

Clover Trades - Portal

008 __UuD .

Intranet

Supponm W




$ Find Invoice To Refund

Fully or Partially Refunded
Filter: | By Invoice # * | 75334IN538 uky o e

i Invoice # Billed To Shipped To Sales Person
Select Search
Enter the Invoice # and select Search
I
Select Products To Refund
Search Tracking #:
i Relasted | Refund | Swap ForSame | Product SKU | Product Name Leased  Quantity  QtyRefunded  Tracking £ Contract # S0C Code YourPrice | Y

HUTMESS S OTIETS



$ Find Invoice To Refund

Fully or Partially Refunded

Filter: | Bylnvoice # v | 1753341N588 Search
i Invoice # Billed To Shipped To Location Created On Sales Person
133341N388 OBELIX OBELIX 103: Test Alpharetta... 12/9/201611:02AM  APARNA RAGHUPATI

Select Products To Refund

Select Related Select & Search Tmclclng =
{ Related | Refund | Swap ForSame | ProductSKU | Product Name Leased  Quantity QtyRefunded | Tracking # Contract £ SOC Code YourPrice | Y

» - ] [ AADEOTO00015 ZTE Altair i 0 860370020015505 912020100 50ADV $49.99
AAASRBO00002 Cricket Activation Rebate Sku 1 0 9042101780 912020100 S0ADV 50.00

AMASRBO00012 Mew Activation 1 0 9042101780 912020100 S0ADV 50.00

. AAASRBO00001 Cricket New Activation 1 0 9042101780 912020100 504DV §50.00

. AAOFNS000002 Activation Fee 1 0 912020100 504DV §25.00

Select OK \Ij
HUMESS GO OMETS ] SHEraonsSNVEN Oy SEEM D Oy EES ST AN CE RS HEDOTEE SRS EHITITS
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A Refund 75334IN588 for 103: Test Alpharetta - Test Morris Rd

OBELDX OBELEX, 1125 E CAMPBELL RD RICHARDSON TX USA 75081-1934

@ OBELIX OBELIX v @ | Activations v s, Auto-Pay Trade-Up Bill Pay
Q | Add Product + Add Petails Show Cost | IS ($49.99)
Refund Code and Comments 1

PRODUCT v CE DETAILS Taxes ($3.50) P
. Device Quality v
7z ZTE Altair dbedhuiy
$49.99 "
S SKU: AADEOT000015 [ ] SOugEs M09 £

Tracking Number: 860370020015505

Customer wasn't happy with
»] More

device

Enter any applicable comments
for the return

lotal ($46.49)

Check Out

SPETaTI OB N Ony BREM DI O P fance; deifis Hings)

00 _0uo



A Refund 75334IN588 for 103: Test Alpharetta - Test Morris Rd

OBELIX OBELLX, 1125 E CAMPBELL RD RICHARDSON TX USA 75081-1934

v @ OBELIX OBELIX v @ | Activations v Lagsing Auto-Pay Trade-Up oy

Q | Add Product + Add Show Details Show Cost Subtotal ($49.99)
O At QUANTITY PRICEDETAILS | Taxes ($350)
& ZTE Altair F :

($49.99)
SKU: AADEQTO00015

Tracking Number: 860370020015505
»| More

Coupons s000

A $25 restocking fee can be manually applied if the device
does not meet Cricket's device return criteria

Select Check Out Total




A Refund 75334IN588 for 103: Test Alpharetta - Test Morris Rd

OBELDX OBELLX, 1125 E CAMPBELL RD RICHARDSON TX USA 75081-1934

oi | + Add PO Number + Add Signature

® OBELIX OBELIX v L]

1125 E CAMPBELL RD RICHARDSON TX USA 75081-1934

Commiss|  select the Customer's original payment method

type for the Refund. For this Scenario, we'll use Cash

Total ($46.49)

Payments

Choose a Payment Method None yet.

St Select Cash

Gpn:atmns Inw.n!o, Employees S Enance S SRencrsE R sattings S

Balance Due ($46.49)

Back | Tender

<N alle) ¢ N




A Refund 75334IN588 for 103: Test Alpharetta - Test Morris Rd

OBELDX OBELIX, 1125 E CAMPBELL RD RICHARDSON TX USA 75081-1934

‘ 5-"*.':omn"nemsoi | + Add PO Number | | @ Add Signature

@ OBELIX OBELIX v ®
1125 E CAMPBELL RD RICHARDSON TX USA 75081-1934
Commission | Q I Search Employees Split [
Total ($46.49)
Payments
Choose a Payment Method Cash (846.49) ¢
Cash Debit Credit

e | N |

Gustomers o SSAlES Cearilens idendeyy  Zoaleysss

1M |
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[ Internet Explorer i



RQ SIMULATION FOR
EXCHANGE




RQ  parna racHUPAT

+ Widgets

- r -
cricket
®
EJ New Activation
3& Maintain Account
A Return/Exchange h:
@ silray

O\ Track/Cancel Order

@ Check IMEI Status
Lease Looku
1 ;

1-
LJ Upgrade Device

Navigator Bulletin Board
Computer Shortcuts

My Documents
Control Panel

The same flow will now be used fo process an exchange for
a New Activation or an Upgrade.

onsole
) Qmanager In this scenario, we'll exchange a newly activated device.
e  T0 process the exchange, launch “Exchange Device" from
the Cricket Widget

Returns

Resume Pending Exchange

55

Clover Trades - Rapid Quote
Clover Trades - BYOD
Clover Trades - Portal

0080 _0Uuo



Exchange

Exchange from RQ Sale Invoice #

Scan or Type the original RQ Sale Invoice #
75338 ol S :
e Enter the original fransaction information as

well as the new IMEl and SIM
Original IMEL

«* $20000000044328

Customer’s Phone Number

904-210-0203

New IMEI

4, 950000000061103

New SIM
A, 89011503278500465779

| Select Next

HOMESSMISIOMICTS | IE5 GPEraons SnNVEnt oy SREM DI OYEES SN nce, arl SEHings:

i oo _noaon.




$ Find Invoice To Refund

Select Products To Refund

Select Related Search Tracking #: |
Select the Item to be exchanged s
i Related | Refund Leased  Quantity Oty Refunded @ Tracking # Contract # S0C Code Your Price | Y
» i 0 AADELGD00229 LG True 1 0 990000000044328 787002010 TOUNL §2009
% ( AAASRBOD0DOZ  Cricket Activation Rebate Sku 1 0 9042100903 787002010 TOUNL $0.00
W AAASRBO00012 MNew Activation 1 0 9042100903 787002010 TOUNL §0.00
AAASRBO00001 Cricket New Activation 1 0 9042100903 787002010 JOUNL 70,00
. [ AAOFNS000002 Activation Fee 1 0 787002010 TOUNL §25.00
Select OK
HOMESS OO mETs B SSA1 65 BRSO Erations; SEHGS:
b 4
]
a g . x\-. .
i i ficiig | | - - L] A R |




A Refund 75334IN306 for 103: Test Alpharetta - Test Morris Rd

5 SIDD, 100 E BAY DR LARGO FL USA 33770-3712

@ MSSIDD v @ | Activations v Leasing Auto-Pay Trade-Up Bl Pay

Q | Add Product + Add

Petails Show Cost | TSRS ($29.99)

PRODUCT v JICE DETAILS Taxes ($2.10)
LG True

SKU: AADELG000229

Tracking Number: 990000000044328
> More

1 Code Device Quality "

&

(329.99) Coupons 5000
Customer wanted a different
device

® Cricket Activa ) %666
skU: Asasreoooot Cnier any applicable comments

Tracking Number: S for the return

») More LI/ Select OK
® New Activation £0.00
SKU: AAASRBO00012 “
Tmtkmg Number: 9042100903
> More

($32.09)

Check Out

JOEraONS SN VEN DN SREND O EES ance poris Hings

008 _0uD .



al -

Refund 75334IN306 for 103: Test Alpharetta - Test Morris Rd

- X
MS SIDD, 100 E BAY DR LARGO FL USA 33770-3712
v ® MSSIDD v @ | Activations v | Le2sing Auto-Pay Trade-Up Bill Pay
Q | Add Product + Add Show Details Show Cost Subtotal $35-m
PRODUCT ~ QUANTITY PRICE DETAILS ‘ Taxes $1.40 !’
1 - =
o LG True 1 A
($29.99) . .
\ SKU: AADELG000229 Coupons $0.00
Tracking Number: 990000000044328
> More
N Cricket Activation Rebate Sku . $0.00
SKU: AAASRBO00002 ) )
Tracking Number: 9042100903 Review the shopping cart for accuracy
») More
|
® New Activation 1 $0.00
SKU: AAASRB000012
Tracking Number: 9042100903
») More
) ZTE Prelude 2 1 $49.99
SKU: AADEZT000226
Tracking Number: 990000000061103 Total $36.40
{3) Morg
N Cricket Activation Rebate Sku . - Check Out

Home S{OMETE| OpErationsSNInventony BREM D10y EEs SE TN CHRNSRENOTTS SENSCLTYS
. S

@ A 86 B



A Refund 75334IN306 for 103: Test Alpharetta - Test Morris Rd

MS SIDD, 100 E BAY DR LARGO FL USA 33770-3712

@ MSSIDD v @ | Activations v Leasing Auio-Pey Trade-Up i
Q | Add Product + Add Show Details Show Cost Subtotal $35 00

PRODUCT ~ QUANTITY PRICE DETAILS | Taxes $1.40

= SKU: AAASRBOOCOO2 - A
Tracking Number: 9042100303 Coupons 5000
») More
$70 Unlimited 1 $0.00
SKU: AARPNS000029
») More

N New Activation 1 $0.00

SKU: AAASRBOO0012
Tracking Number: 9042100903
») More

N Cricket International Extra 1 $0.00
SKU: AAAORBO000SE

>) More

Cricket Service Payment 1 $15.00
SKU: AAOFNRO00017

») More

NEW-Branded Micro-Size 3FF SIM 1 oo ¥
=T T 73 1 . BT Ll -.s"!-:-—-

)

R




.lll - Intranet Support W Q - u] *

A Refund 75334IN306 for 103: Test Alpharetta - Test Morris Rd

MS SIDD, 100 E BAY DR LARGO FL USA 33770-3712

.
M ® MSSIDD v @ | Activations Leasing Auto-Pay Trade-Up Bill Pay
a | Add Product P Add Show Details Show Cost Subtotal $35.00
PRODUCT v QUANTITY PRICEDETAILS | Taxes s140 &
- SKU: AAASRBO00002 ) Al
Tracking NMumber 9042100903 COUPOT‘IE $000 '0'
»
$ The customer will need to pay the difference in price between the two
devices and for any additional services added during the transaction. $0.00
SK
»| The customer may also be entitled to a partial refund if the new device
N has a lower cost than the one originally purchased.
% $0.00
SK
Tracking Number: 9042100903
*) More
® Cricket International Extra 1 $0.00
SKU: AAAORBOO00SE
¥ More
@ Cricket Service Payment 1
: SKU: AAOFNRO00017 | Select Check Out
») More
Check Out

NEW-Branded Micro-Size 3FF SIM 1 €0 nn

- = =3 it ¥ T 5, 0 e
’ (;gﬁa%oﬁ-;ﬁ




Refund 75334IN306 for 103: Test Alpharetta - Test Morris Rd

MS SIDD, 100 E BAY DR LARGO FL USA 33770-3712

(1] + Add PO Number 4 Add Signature
@. MS SIDD v~ ®
100 E BAY DR LARGO FL USA 33770-3712

Enter Cash Amount Select OK
Commission I Q | APARNA RAGHUPATI (t01466)

Enter the customer’s payment amount $36.40 “

$36.40

»

Total $36.40

Payments

Cash Debit Credit

Balance Due

Back Tender

SOETal OSSN VENTOTY SREM IOy EES Mdrce pors SENGS:
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RQ SIMULATION FOR
SWAP FOR SAME




B Exchange

$ Exchange

Exchange from RQ Sale Invoice #

Scan or Type the original RQ Sale Invoice #

TOL4BIN23764

Original IMEL

| 861170032680752

Customer’s Phone Number

[724-473 3127

New IMEI

O} [356903084595524

MNew SIM

2, [8901150327 7050354775




B Exchange (Mew Exchange)

>

$ Exchange (New Exchange)

cricket

Account Activities

Account Class: Monthly PlA

Account: 425028536, ANDREW DESPARD
Account Balancs: $0.00

Active Subscribers On Account:1
Amount Dus By: OF /07 f2017.557.00
Preferred Lang: English

Balance Due View

Cricket

General Activities WLNP

Status:Open

Bill Cvycle Date: OF f08/2017
Due immediately: SO.00

2 3

4

Summany

Account Type: INDIVIDUAL

Create Plan and Statement
Account Device
Plan and Device
= Phone
First Name Last Name Nimsbor
AMNDREW DESPARD F1A44733127

Selected

New SIM™~ Se

89011503277050354775

Account: 425028536, ANDREW DESPARD

Additional
Services
HD Voice - Voice ocver
LTE {1}. Cricket
Protect {1} . Stream
More-Video
Optimnzation {1}

Configuration Status

Chaonge Services

1n




Bl | refund x
$ Refund
Choose Products 4 Refund / Product Link + Activation
Customer ANDREW DESPARD v Invoice 201 48INM22764
714-473-3127 e June 8, 2017 > Added Items
emailcricket.1@gmail.com ==
I';e;%"i:". Tracking # | —> | Refund Activations
‘ O PRODUCT TRACKING QrTy PRICE LINKED BY ‘
ZTE Grand X 4 ——
@ &  oerrooosss 861170032680752 | 1 $79.99 A+ | swap |
+More
Nano-Sized 4FF SIM (O
< A RO 89011503277039779779 1L - | $0.00 a+t [ swap |
+hore
Cricket Activation Rebate Sku I 1 '
< @ AAASRBODO0DZ F1Ay 33127 - - $0.00 o | -5 |
+More
oo Smart T !
< "B} AARPNS000020 = $0.00 * | Suan |
+More
Mew Activation | '
<% @ e 7144733127 1~ $0.00 + |  swap |
+More
$25.00
<N nNnn




LEX CELLT

- Fullerton-Harbor

mena rodriguez

Subtotal ($79.99)

($6.20)

Taxes

B} Refund X | Refund 70148IN23764 for 118: LEX CELL... X
$ Refund 70148IN23764 for 118: LEX CELL INC - Fullerton-Harbor anprew besparD, 19102 ALAMO LN YORBA LINDA CA USA 92886-5464
¥ @ ANDREW DESPARD ~ @ Activations ™~ Leasing Trade-Up Bill £ay!
| a |.ﬂ\do Product “ I+ Add l Show Details Show Cost
5 PRODUCT ~ QUANTITY PRICE DETAILS
ZTE Grand X 4 1 ($79.99)

SKU: AADEZTO00S535

+More

SKU: AASIGAQOOO47

+More

SKU: AAASRBOOOOOZ2

® @ ®

+More

) Smart

S SKU: AARPNSO00020
- +More

New Activation
SKU: AAASRBOOOD1Z

- Tracking Number: 7144733127

+MNore

MNano-Sized 4FF SIM

Tracking Mumber: 890115032770397

Cricket Activation Rebate § '

Tracking Mumber: 7144733127

Tracking Mumber: 861170032680752

Refund Code and Comments
f rernacodeanacommens W

Refund Code Device Quality ~
Comments N : 1
size of the phone | $0.00
$0.00

Coupons $0.00

Total ($86.19)




B Refund
$ Refund 70148IN23764 for 118: LEX CELL INC - Fullerton-Harbor anprew besparRD, 19102 ALAMO LN YORBA LINDA CA USA 92886-5464

144

Phone Activation Wizard

X | Refund 70148IMN23764 for 118: LEX CELL... X

Trade-U
cricthaet

Plan Setup = AdditienstPhenres > Add Ons > Accessories > Deposit » Financing > Handset Protection

Show Details

ELL INC - Fullerton-Harbor

Show Cost |

L T N L YO T 1 TORY o W N 0 T L TR L Y,

Customer

ANDREW DESPARD

19102 ALAMO LN YORBA LINDA CA USA

92886-5464

El :

+
-+
-+

PRODUCT NAME
Activation Fee
Activation Fee - Talk & Text

Waived Activation Fee

®

crickelt

QTyY

B Qa :
UNIT PRICE

$25.00

$£25.00

$0.00

Galaxy Am
Term: MNew Activation
Price: $39.99

Added Items

Galaxy Amp 2 $39.99
MNew Activation $0.00
Cricket Protect $0.00
HD Voice - Voice over $0.00
LTE

Stream More-Video $0.00

Optimization

e -
n

($6.20) .*




LL IMNIC - Fulle

B Refund 70148IN23764 for 118: LEX CELL... X

$ Refund 70148IN23764 for 118: LEX CELL INC - Fullerton-Harbor anprew DESPARD. 19102 ALAMO LN YORBA LINDA CA USA S2886-5464

AA @ ANDREW DESPARD ~ @ Activations ~ Leasing Trade-Up Bill Pay :

roduct ” + Add I Show Details Show Cost

PRODUCT ~ QUANTITY PRICE DETAILS e ($2.10) &

ZTE Grand X 4 1 ($79.99)
SKU: AADEZTO00535

Tracking Mumber: 861170032680752

+More

Nano-Sized 4FF SIM =1 $0.00

@ SKU; AASIGADDOO47

Coupons $0.00

Tracking Mumber: 890115032770397739779

+More

Cricket Activation Rebate Sku 1
SKU: AAASRBOO00OOZ

Tracking Mumber: 7144733127
+More

$0.00

Smart A $0.00
SKU: AARPMNSOO00Z20
+More

New Activation =i $0.00
SKU: AAASRBOOOO12

Tracking Mumber: 7144733127

+More

Galaxy Amp 2 1 $39.99

=
@ SKU: AADESAQ00461

Tracking Mumber: 356903084595524

+More

MNano-Sized 4FF SIM 1 $0.00
SKU: AASIGAODOO4T

Tracking Mumber: B9011503277050354775

+More

Cricket Activation Rebate Sku 1
SKU: AAASRBOOOOOZ

$0.00




Fullerto

B Refund 70148IN23764 for 118: LEX CELL... X

$ Refund 70148IN23764 for 118: LEX CELL INC - Fullerton-Harbor anorew DESPARD, 19102 ALAMO LN YORBA LINDA CA USA 92886-5464

l !Commentsq I + Add PO Number l [ + Add Signature l
o~
I/i: ANDREW DESPARD v~ ®
: 19102 ALAMO LN YORBA LINDA CA USA 92886-5464

Commission | Q | ximena rodriguez (kmm226)

-l
d

Cl Total ($43.10)
Payments
Credit ($43.10)

Cash Debit Credit

Balance Due $0.00




LEX CELL INC - Fullerton-Harbor ximena rodriguez

B Refund 70148IN23764 for 118: LEX CELL... b4

$ Refund 70148IN23764 for 118: LEX CELL INC - Fullerton-Harbor anprew DESPARD, 19102 ALAMO LN YORBA LINDA CA USA S2886-5464

l 'Commentsq [ & Add PO NMumber l l &+ Add Signature l
@ ANDREW DESPARD «
19102 ALAMO LN YORBA LINDA CA USA 92886-5464
Commission | Q | ximena rodriguez (kmm226) | Split I:l
Choose a Payment Method Total ($43.10)
How many of each are Non-5Sellable? b4
ents
a [ = |2
. . ' ; h : a : | edit ($43.10)
i Product SKU Product Name Refund # Mon-Sellable | Tracking # Comrments | Reason Code
AMDEZTO00535  ZTE Grand X 4 1 1 861170032680752 [ "
AASIGADODO4T Mano-Sized 4FF SIM 1 1 89011503277039779779 |7
i Cancel | | OK

Balance Due $




ARIAN|
P Inbox - ximenalexcell@: > Y gy My Drive - Google Drive > Y RMA Power point - Goo: X ¥ 77 LEX CELL - Home x N E RMA - Retums x b 169 o, | |2|_@ |

e C | (O aiowireless.weebly.com +r

Lex Lell InC.

e

. New Employee Information

DAILY TO DO:
CASH DROP OF THE DAY M

- RQ

"~ SUBMIT- RMA Phones (RETURN PHONES) |

| SUBMIT - TRADE UP TRANSACTIONS |

. WEEKLY - RQ-Inventory Count Instruction |
S e T S S S - SUBMIT - PPP CUSTOMER INFORMATIONS -'
Warranty, Exchange, Returns Procedures
ASURION 1-866-309-8342 SUBMIT - WARRANTY PHONES
APN Setlings b CustomPoint Login
| APN Changer Older iPhone | CRICKET CPOG
BYOD Compatibility CRICKET INSIGHT

SHOUT
Think LG Training - Player Club for LG #89342

TRADE UPS
FORMS (Rebate and Activations)

o] 2 =

SUBMIT ANY COMMENTS & CONCERNS




RMA - Returns

* Required

STORE LOCATION
T18-FULLERTON v

TYPE OF RETURNS =

RA - PHOME RETURM

Powered by This content is neither created nor endorsed by Google.

Guoogle Forms Repor Abuse - Terms of Service - Additional Terms

fil

1:36 PM

6/15/2017




CUSTOMER'S FULL NAME ~
R PHONE NUMBER ~

PHONE PURCHASE DATE ~

mmiddiyyy

PURCHASE INVOICE NUMBE

PURCHASED PHONE MODEL ~
EX: SAMSUNG - AMF, ZTE - PRELUDE,

L ]

RMA - RETURN PHONE IMEI # ~

IF EXCHANGING: PHONE MODEL
example: Moto G, HTC ,or LG L7D

]

IF THE DEVICE IS EXCHANGED :
EXCHANGED IMEI NUMBER

]

Retrun Transaction # OR Exchange Transaction # *
EMPLOYEE'S MAME PROCE S SING RMA -
METHOD OF PAYMENT PAID WHEN PURCHASED

METHOD OF RETURN - NO CASH GIWVEN OUT WHEN RETURN ~
If paid cash the company check will be issued within 5 business day

OTAL CHECK AMOUNT THAT THE COMPANY HAS TO ISSUE TO CUSTOMER ~

REASON OF RETURN OF THE DEVICE




1. IF CUSTOMER PAID CASH HOW
WOULD THEY RECEIVE THEIR MONEY
BACK?

e T e e T e S e




CUSTOMER WILL GET A CHECK
WITHIN 3-5 BUSINESS DAY




IN ORDER TO GET A CHECK YOU MUST EMAIL HARRY,
ANA, AND MARY. ONCE YOU HAVE SUBMITTED ON THE
WEEBLY PAGE. ATTACH AN IMAGE OF THE INVOICE WITH

THE REFUND AMOUNT.

-hkim.lexcell@gmail.com
-ana.lexcell@gmail.com
-mko.lexcell@gmail.com

VN >\ |
e e R




WHEN CUSTOMERS PAYS CASH RQ WILL
SHOW AS OVER AND YOU WILL HAVE

TO CASHOUT AS OVER.
MANY STORES ARE NOT REPORTING
THEIR CASHOUT AS OVER!

N ) aalbhs




2. IF CUSTOMER PAID DEBIT/CREDIT
CARD HOW WOULD THEY RECEIVE
THEIR MONEY BACK ?

44, ) uablls
e T S T R



YOU WILL HAVE TO SELECT ON RQ PAYMENT
OPTION AS CREDIT , AND SWIPE THEIR CARD.
THEY WILL GET THEIR MONEY BACK WITHIN 5

BUSINESS DAY.

o>



3. IF CUSTOMER PURCHASE THE PHONE ON PORT-IN
DISCOUNT CAN THEY EXCHANGE TO ANOTHER
DEVICE AND GET PORT-IN PRICE?




NO, THEY ONLY GET PORT-IN PRICE ONCE . PHONE
BECOMES REGULAR PRICE, AND ADDITIONAL 525
UPGRADE FEE




4. DO WE EXCHANGE DEFECTIVE
DEVICES?




YES, WITH NO ADDITIONAL CHARGES
UNLESS THEY GET A DIFFERENT
DEVICE. THAT WILL BE S25UPGRADE

FEE.

Ad, ) raablls
e e e T e S e




5. IF CUSTOMER BRINGS THE PHONE ON
THE 8TH DAY CAN WE STILL RETURN IT ?




NO, IT BECOMES A WARRANTY CLAIM IF
ITS DEFECTIVE.




& cricketwireless.com

7 of 9
vwundanty Exchange Update - UPS

Cricket is partnering with UPS stores nationwide to
provide customers with an additional option to process
their warranty return & replacement

Starting 6/26, customers contacting Warranty will be provided

with the UPS Store as third option for processing their exchange.

Customer must first process a Return Authorization with Warranty
Customer brings warranty eligible device and RA to closest UPS Store

UPS Store employee performs quick check of device looking for
damage/abuse

Approved device sent back to IMM by UPS

UPS immediately processes replacement device request for delivery
to customer provided address within 2 days

Operations

The UPS Store @

Customers will now have three options
to process a warranty claim!

. Advance Exchange: IMM sends the
replacement device overnight and holds
a credit card until the customer's
defective device isreturned

. Post Exchange (Expedited or Standard):
Customer sends back their device and
upon receipt IMM sends the replacement

. UPS Store Exchange: Customer drops off
device at UPS Store and immediate
replacement request is processed




